TERMS OF USE
PRIMETRACE TECHNOLOGIES PRIVATE LIMITED
Effective Date: March 2026
These Terms of Use (“Terms”) govern your access to and use of the websites, mobile applications, and digital platforms operated by Primetrace Technologies Private Limited (“Primetrace”, “Company”, “we”, “us”, or “our”) (collectively referred to as the “Platform” or “Services”).
By accessing or using the Platform, creating an account, or using any of the Services, you agree to be bound by these Terms. If you do not agree with these Terms, you should not access or use the Platform. Users accessing the Services from outside India are responsible for compliance with local laws applicable in their jurisdiction.
These Terms should be read together with the Primetrace Privacy Policy and any applicable product-specific policies.
Scope of Services
Primetrace develops and operates a range of digital products and consumer technology platforms, including mobile applications and online tools that enable users to create, share, discover, and interact with digital content and communities. These Services may enable users to create, upload, share, access, or interact with content, communicate with other users, or use various digital features depending on the specific product or platform. The specific features and functionalities available to users may vary depending on the product or service being used.
Primetrace functions as a technology intermediary that provides the infrastructure and tools enabling users to create, share, and access content through the Services. Primetrace does not control or endorse user-generated content and shall not be responsible for such content except as required under applicable law.
Eligibility
You may access or use the Services only if you meet the following requirements:
· You are at least eighteen (18) years of age, unless otherwise permitted for a specific product or service under applicable law;
· You have the legal capacity to enter into a binding contract under the laws applicable to you; and
· You agree to use the Services in compliance with these Terms and all applicable laws and regulations.
By accessing or using the Services, you represent and warrant that you satisfy these eligibility requirements.
Account Registration
Certain Services may require users to create an account.
During registration, users may be required to provide information such as a mobile number, email address, username, or other account details. Users may also be required to verify their identity through methods such as OTP verification or other authentication mechanisms.
Users agree to provide accurate and complete information during registration and to keep their account information updated.
Users are responsible for maintaining the confidentiality and security of their account credentials and devices.
User Responsibilities
Users agree to use the Platform responsibly and in accordance with applicable laws.
Users must not:
· Use the Services for unlawful or fraudulent purposes
· Impersonate another person or create misleading accounts
· Upload or distribute harmful, abusive, or unlawful content
· Violate the privacy or rights of other users
· Interfere with the operation or security of the Services
· Use automated tools, bots, or scraping technologies without authorization
· Attempt to gain unauthorized access to the Platform or related systems
Primetrace reserves the right to restrict access, remove content, or suspend accounts that violate these Terms.
User Content
Certain Services may allow users to create, upload, share, or otherwise make available content, including text, images, media, messages, or other materials (“User Content”). Users retain ownership of any User Content they submit through the Platform.
Users retain ownership of their content. However, by submitting content through the Platform, users grant Primetrace a non-exclusive, worldwide, royalty-free license to host, store, reproduce, display, and process such content for the purpose of operating, improving, and maintaining the Services.
Users are solely responsible for the User Content they submit and must ensure that such content does not violate applicable laws, intellectual property rights, privacy rights, or the rights of any third party.
Payments and Subscriptions
Certain Services may be offered on a paid or subscription basis. By purchasing such services, you agree to pay the applicable fees as described at the time of purchase.
Payments for such services may be processed through authorized payment gateways, app stores, or third-party payment providers. Subscription plans may automatically renew unless cancelled before the renewal date.
Users may manage or cancel subscriptions through their account settings or through the respective payment provider.Unless required by applicable law, payments made prior to cancellation are non-refundable.
Third-Party Services
Primetrace may integrate or rely on third-party service providers for certain functionalities, including payment processing, cloud hosting, analytics, authentication, or other services.
Such third-party services may be governed by their own terms and privacy policies. Primetrace does not control and is not responsible for the actions or practices of such third parties.
Intellectual Property
All intellectual property rights in and to the Platform and the Services, including but not limited to software, designs, graphics, logos, trademarks, content, and underlying technology, are owned by or licensed to Primetrace Technologies Private Limited.
Users may not copy, modify, distribute, reverse engineer, or exploit any part of the Platform without prior written permission from Primetrace.
Platform Security
Users must not attempt to interfere with or compromise the security or proper functioning of the Platform.This includes actions such as unauthorized access, introducing malicious software, attempting to bypass security controls, or collecting platform data without authorization.
Any attempt to misuse or compromise the Platform may result in suspension or termination of user access and may be reported to appropriate authorities where required.
Disclaimer of Warranties
The Services are provided on an “as is” and “as available” basis without warranties of any kind. Primetrace does not guarantee that the Services will be uninterrupted, error-free, secure, or free from harmful components. Users access and use the Platform at their own risk.
Primetrace is not responsible for the conduct, actions, or content of users or third parties.
Limitation of Liability
To the maximum extent permitted by law, Primetrace shall not be liable for any indirect, incidental, special, or consequential damages arising from the use of the Services.This includes loss of data, loss of profits, business interruption, or damages resulting from interactions between users. In no event shall the total liability of Primetrace, whether arising in contract, tort (including negligence), or otherwise, exceed the amount paid by the user, if any, for the Services during the six (6) months subscription period immediately preceding the event giving rise to the claim.
Suspension and Termination
Primetrace may suspend or terminate user access to the Services if users violate these Terms, applicable laws, or engage in activities that may harm the Platform or its users.Users may terminate their account at any time by discontinuing use of the Services or requesting account deletion.
Upon termination or suspension of access, the user’s right to use the Services will immediately cease. However, provisions of these Terms which by their nature are intended to survive termination, including but not limited to intellectual property, limitation of liability, and indemnification, shall continue to remain in effect
Indemnification
Users agree to indemnify, defend, and hold harmless Primetrace Technologies Private Limited, its affiliates, employees, and partners from any claims, demands, damages, liabilities, losses, or expenses, including legal fees, arising out of or related to the user’s use of the Services, breach of these Terms, violation of applicable laws, or infringement of the rights of any third party.
Governing Law and Jurisdiction
These Terms shall be governed by and interpreted in accordance with the laws of India.Any disputes arising out of or relating to these Terms or the use of the Services shall be subject to the exclusive jurisdiction of the courts located in Bengaluru, Karnataka, India
Force Majeure Clause
Primetrace shall not be liable for failure or delay in performance due to events beyond its reasonable control, including natural disasters, internet outages, government restrictions, or third-party service failures.
Changes to the terms and services
Primetrace reserves the right to update, modify, or revise these Terms from time to time to reflect changes in services, legal requirements, or operational practices.
We may also update, modify, suspend, or discontinue any part of the Services at any time. Where required, we may notify users through the platform or other appropriate means.
Continued use of the Services after any updates to these Terms indicates acceptance of the revised Terms.
Miscellaneous 
These Terms constitute the entire agreement between the user and Primetrace regarding the use of the Services and supersede any prior agreements or understandings relating to the subject matter herein.
If any provision of these Terms is held to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
Failure by Primetrace to enforce any provision of these Terms shall not constitute a waiver of that provision or any other provision.
Primetrace may assign or transfer its rights and obligations under these Terms to an affiliate, successor, or entity involved in a merger, acquisition, or sale of assets.
Grievance Redressal and Support
If you have any concerns or complaints regarding the Services or these Terms, you may contact the designated grievance officer.
Primetrace Technologies Private Limited
Bangalore, India
Email: support@primetrace.com

Primetrace will make reasonable efforts to address grievances within a reasonable timeframe.

